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Notices Information

Copyright
Copyright © 2005 - 2017 XonTel All rights reserved.

XonTel owns all the right to revise and change this document at any time. And all the illustrations
and instructions in this paper are subject to the copyright protection of legal law. No parts of this
document may be used or reproduced, transmitted by the third parties for any purposes without the
express written permission of XonTel.

When this document is made available on XonTel web page, XonTel gives its right to download and
print copies of this content only for private use as a user manual. No parts shall have the right to alter,
modify or use as commercial means without the express written permission of XonTel

Safety cautions

To use the Phone, follow the instructions in this manual.

To use the power adapter that delivered with the phone. Other power adapters may damage
the phone.

] The phone is only for indoor use. And also avoid in high humidity, water and some other
liquids.

Do not use the phone during thunderstorms.

CE

FCC

00

00oo

WEEE Warning

To avoid the potential effects on the environment and human health as a result of the

presence of hazardous substances in electrical and electronic equipment, end users of

electrical and electronic equipment should understand the meaning of the crossed-

out wheeled bin symbol. Do not dispose of WEEE as unsorted municipal waste and
[ —| have to collect such WEEE separately.
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Cleaning

To clean the device, use an anti-static cloth. Please avoid cleaning liquids as they might damage
the surface or internal electronics of the phone.
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Getting Started

Packing List

The package contains the following parts, please check if all the items are not missed:
1. The phone device

- . !.w. ':
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2. The footstand
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3. Handset

4, Headset cord

5. Power adapte
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6. Ethernetcable

7. Quick installation reference

Phone Installation

1. Attach the Foot stand
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2. Connect the Handset and optional Headset

3. Connect the Network and Power

. Internet

;_]‘\

Initialization
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After your phone has been powered up, the system boots up and performs the following steps:
Automatic Phone Initialization

The phone finishes the initialization process by loading the saved configuration. The phone LCD
screen will display "Booting"

Booting...

And then show “Initializing “during the initialization.

By default the phone attempts to contact a DHCP server in your network in order to obtain its
valid network settings, e.g. IP address, subnet mask, default gateway, DNS server.

Status

You can view the system status of your phone via phone user interface or web user interface. The
information of phone status includes: Information(e.g., Model, IP, MAC, Firmware, Hardware),
Network(e.g., WAN Type, IP, Mask, LAN Type, Gateway, DNS... )Account (e.g., register status
of accounts)

To view the phone status via phone interface:

1. Press Menu —Status — InformationNetwork/ Account

v
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1. Model:
2. 1P
3. MAC

4. Firmware(IMG):
5. Firmware(BOOT)

6. Language

Back

2. Press Menu —Status —Network

1. WAN Type:
2. WAN IP:

3. WAN Mask:

4_LAN Type:
5. Gateway:
6. Pri.DNS:

Back

3. Press Menu — Status — Account

Information

523P
192.168.0.104

00:1f.c1.1a.8b.6¢C

1.0.3.62(2014-08-16 11
1.0.3.34(2014-03-21 14.

N etwo Fk

DHCP Mode
192.168.0.104
255.255.255.0
Bridge mode
192.168.0.1
218.2.135.1

Accounts

Registered

Not Registered
Not Registered
Not Registered
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To view the phone status via Web interface:

Login webpage( For How to login, please refer to Web Login)

View the information of Version, Account and Network.

| Account | Network | Function Keys | Setting | Directory | Management

e Version
Praduct Node| 82IP
Flowiars Versuon BO0T-10.3. 3829150722 10.11:00)

MO-1 039520151231 138 00)
ACK-1 0305720151231 122900,
DSF-20Path 120

AN s P (03100100 Salei Ut

sizmAts
» Expansion Module Version
Epansian Mk 1 VOP-1 0.3 BA201546-13 06 39.00) Network:
" 1A% Pa QAT #0000 of
MG-1 03 00201586-24 154900, VWAN et wast LAN gt
DOOT-123.822014-08.21 1947.00|
Rt | Reboot System Up Time:
0 4 1ten P tartng tree A
Aevtie Domwy o
Varsian oo phone VOP-10384201506.19 08 30.00)
MG 103 60201506.24 154900}
00T Restart:
Detate AN MaLiat! B pe appreater

e Account Status

Accolnty Aegateres
Accolntd Fagater Falee
Aoty flegate Fales
Accounid Daatied

Registration

To register via phone interface:

Press MenulJ Setting [1Advanced setting (default password:xontel) JAccounts
Select the desired account

Select Enable for Account active

Filled the SIP Server

Filled the Failover SIP server if need (Optional)

Filled the Outbound Proxy (Optional)

Filled the SIP User ID, Authenticate ID

Filled the password, Name (shown on LCD) and Ringtone.
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Press Save to save the configuration.

Account Aciive: Enable

. SIP Sever: 192.168.0.102
. Failover SIP Server:

. Outbound Proxy:

. SIP User ID: 902

_ Authenticate ID: 902

Cancel Switch

To register via web interface:

1.

Login webpage and Click Account[JBasic
Select the desired Account
Select Yes for Account Active

Filled the Primary SIP SERVER and other account information

Click ‘ SaveSet ‘ to save the configuration.

Account Account | v
Accout! Sl Aegutmen
" Acoount Ackew M *Ye
iy 00 e 192160 1 0 ]
Famieer 59 Servet ’
Sacond Falow: Spdanm (]
Proti Frimaey U0 Seryet * N e ’
OO Prony '
Bacvig Ouond Preny 1]
I " 9P rimeoon * o o ns I
NAT Travwsa! o % NG bl e beap Bive anw
Latred " ]
“@Pusw o " ?
" Autentcate O 17 b
“Aumentcate Preswond 0 eseseen "
N "7 (4

Tl * Dbty ) b a0 .nmn.,J
bt (aalatty

Basle:

I LG R L
et TV aN

Codecs:

L DL DR LT

Advanced;
Tiot athvaremst paiarm g
1P by e e et
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Note:

1. All fields with * must be filled. If changed, it requires a phone restart.

2. Account Status says the account registered successfully or not.

3. When change the account information via phone, it will show Restart note when back to idle

page.

Idle Screen

AIEUT TN RS 2013-01-01 00:01:00 —==l- 2 Notice
Emma ]
3. Line Keys
212 ]
6. Wallpaper

5. Default accounts

4. Softkey
Name Description
. It shows the phone’s time & date. For Date&time setting, see
1. Date&Time .
Time&Date
2. Notice It shows the phone features status, More see Icon Preview
This area shows the four line key labels. Line keys are also can be
3. Line Keys used as other function keys. For more information you can refer to
Memory Keys
This area shows the soft key labels. The default soft key labels are
4. Soft Key “History”, “Directory”, “DND” and “Menu”. More to see

Programmable Key

This shows the current use account. User can use to

5. Default Account
change the default use account.

This shows the backgrounds picture. You can also change it.

6. Wallpaper . .
For more information you can refer to Wallpaper.
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Getting Familiar with Your Phone

Hardware Components Preview

Power Indicator

— Line Keys
) L
Headset l — ) { Soft Keys 7
| L =) o e — )
i ‘ = | e
i = :
Ty | - | Mute
Message | ) |
= — { Conference
Alphanumerid ‘
__keypad | =] ETTE—
= 1 DSS Keys
) Speaker
[ . ! 1 X 1
Transfer J llnforman‘on | |  Hold l Volume [Red«al/Send
Item Description
To Presentation all information about the date& time, accounts,
LCD screen

soft keys, messages, calls and other some information.

Power Indicator LED

To indicate the power status

The phone supported up to 4 accounts

Line keys 1. Steady green: idle interface, during a call..
2. Blink red: a call incoming
Soft keys Labels automatically to identity their context-sensitive features.

Navigation keys

ZonTel

@ 1. OK.

A Up arrow key: To move up of the selection shows on the
screen.
Right arrow key: To move right of the selection

( 2= shows on the screen.
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« ) Leftarrow key: To move left of the selection shows on
the screen.

Down arrow key: To move down of the selection shows
on the screen.

@ 1. Toreturn to idle screen.
2. To cancel the information or call on the screen.

1. To mute the voice during the call (green light).
Mute key 2. Toun-mute the call.

Conference To place a conference call

To be configured as different function as:

Line

Speed Dial

BLF

BLF List

Voice mail

Direct Pickup

Group Pickup

Call Park

Intercom

DTMF

. Prefix

Hold

Conference

DND

Redial

Transfer

SMS

Hot -desking

Call Return

Paging

. Record
22. Shared Line

The LED lights status when set as Shared line:
Stay green: Idle
Stay red: Busy
Blinked green: Ring Back
Blinked red: A call incoming

©@ 9 = oep @ s @9 =

L = S
> w D P o

Memory Keys

N N P BB
B O © o N o u
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Steady orange: During a call
Blinked orange: Public Hold
Blinked green: Private Hold
Light Drown: Unregistered

Speaker Press this button to place a call in hands-free mode.

To dial the previous dialed number.
Redial P

To act as send key.

G> To decrease the volume.

Volume
@ To increase the volume.

Hold To hold or to resume a call during a conversation.

To show the accounts status and some other relevant
Information . . . .
information. More refer to Info key instruction.
Transt To transfer a call to a third party.
ransfer . . .
To enable or disable Forward feature during the idle page.
Alphanumeric keypad To enter the phone numbers, letters and so on.
Message To indicator the New message, and press to read.
Headset To indicate that the phone is or not in Headset mode.

Icon Preview

Icon Description
FZ 1 \N
imms Network available
Wy
Network down
g Line(Registered succeed)
Line (Unregistered)
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T

g é‘ Line(Ringing)
Speed Dial
;- BLF

BLF(Ringing)

BLF(Talking)

Speakerphone mode

Handset mode

Headset mode

\oice messages

Text message

Mute

Do Not Disturb

@ X Volume is 0
1
W Hold
LY
i
f Dialed calls
4
‘e

Received calls

ZonTel

9
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]
X Missed calls
LY
i
J Forward calls
(S
.
;a.’* Conference
Keypad locked
Keypad unlocked
:jj Pick up
Q—- Call Park
= Intercom/Paging
DTMF
+ Prefix
XML XML Group
Loml Local Group
e XML Browser
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@ LDAP
B

Broadsoft Group

F =.I- Conference
’ Forward
kf' Transfer
([D. Hold

) Line on Hold
@ DND
C,O Redial
Ll Call Return

,di SMS

Record

@ Recording

Group Listening

é Shared Line

Other Functions
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LED Instruction

This part mainly instructs the LED status. The Power LED Status describe on the premise that the
LED setting all set as Yes. For LED status setting, please refer to: LED Status Setting

Power Indicator LED

Blinked green

Ringing or have missed call

Steady Green

Idle status(Power on)

Off

Powered off.

Line LED:(Line or Memory Key set as Line)

Steady Green Hold
Steady Green Offhook or during a conversation.
Blinked red Ringing.
Off Idle staus

BLF or BLF List Key LED :(Line/Memory Key set as BLF)

Steady Green Idle status for the monitored line
Steady Red The monitored line is calling or during a call
Blinked red The monitored line is ringing.
Off All other unknown status

Shared Line Key LED :(Line/Memory Key set as Shared Line)

ﬁﬁ:rel www.xontel.com
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Stay green Idle status
Stay red The line is busy
Blinked green Ring Back, Private hold
Blinked red The line is ringing
Steady orange During a Call
Blinked orange Public Hold
Off Unregistered

Other Key Led

When use in headset mode, the led is steady
Headset Key .
green or the LED is off.
Message Key Blinked green when there is new messages
or the LED is off.
Red when the mute the call, or the LED is
Mute Key off

Info Key Instruction
Info Key plays many roles in this phone:

1. Quick get the Information page.

Information

S23P
192.168.0.104

00:1f.c1.1a.8b.6¢C

Firmware(IMG): 1.0.3.62(2014-08-16 11
Firmware(BOOT) 1.0.3.34(2014-03-21 14.

. Language

Back

2. Get the full information of the item with Z . When theitem with £ | it means the

information is not full display or there more options for the item. Press info key, you can get
the complete content or the prompt list for all options.

www.xontel.com
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Time & Date Format

1. Clock: 24 Hour
24 Hour

12 Hour

Cancel Switch

3. Fast access to the new missed or Forward calls, New Voicemail or Text Message.

2013-01-01 00:01:00 \

History Directory DND Menu

4. Get all other parties information during a conference.

' Conference

333 Emma
332 212

331 212

330
212

Cancel

www.xontel.com
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User Interface

There are two ways to customize specific configurations on your IP phone:

[J O The user interface on the IP phone

[1 O The user interface in a web browser on your PC

The hardware components keypad and LCD screen constitute the phone user interface, which
allows the user to execute all call operation tasks and basic configuration changes directly on the
phone. In addition, you can use the web user interface to access all configuration settings. In many
instances, it is possible to use both the phone user interface and the web user interface to operate
the phone and change settings. However, in some instances, it is only possible to use the phone or
the web user interface.

Phone Interface Overview

Model

1P

MAC

Firmware

Hardware

Network

Account

Call Forward
Function Key(Line and Memory key setting)
More Key see Memory Key Overview
Key as Send

Features Hot Line

Anonymous Call
DND

History Setting
Language

Time & Date

Time & Date Format

Basic Settings DHCP Time

Ring tone

Front Size

Account Registeration
Network

Lock

Advanced Settings Factory Reset

Password

Auto provision

Directory Add, view and delete
History View and delete
Message Voice Mail set and View.
Display Mode

Wallpaper

Screensaver

mel www.xontel.com
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Memory Key Function Overview

Line

Speed Dial

L

T

BLF List

Voice Mail

Direct Pick Up

Group Pick Up

Call Park

Intercom

DTME

Prefix

Local Group

XML group

LDAP

XML Browser

Broadsoft group

Conference

Forward

www.xontel.com
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Transfer

Hold

Group Listening

Redial

Call Return

SMS

Record

URL Record

Paging

Shared Line

Private Hold

m6| www.xontel.com
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Basic Setting Configuration

This part will mainly introduce the basic configuration as the Time, Language, and Volume...

Web Login

1. Get the IP address: Press Menu —Status — Information.

Information

1. Model: S23P
2 1P 192 168.0.104

3. MAC 00:1f.c1.1a.8b.6¢C

4. Firmware(IMG): 1.0.3.62(2014-08-16 11
5. Firmware(BOOT) 1.0.3.34(2014-03-21 14.

6. Language

Back

2. Input the IP Address in the web browser.
3. Input the user name (default is admin), password (default is xontel).

4. Login successfully.
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* Version
Frodud Modwt

Frrwaary Vennn

* Expansion Module Version

Evpanaon Modue v

VOraon on onone

* Account Status
Accoartt
Aecour
Acceared

Accourad

Note:

’

oz

BOOT 18334209507 22 Y0 11 00)
BAU-T 0 3 95UTS- 1-31 13 2K W)
NOM-1 029520151391 133200
DSP-4 03 1010

VOELT (3 5420150519 08 30 00

ASS-10 3 20(20715.00.24 194N 00

BOOT-13.3 621381 £-00-21 Y0 L7 00)
Rt Retnot

VU1 U3 250 5 U T QY IV 0

SAG—-1 03 ROQ015-08-24 18 AR D)
BOOT—#0AL

Dubete AR

Nagaterse
RogewrFalos
Regatar Fares

Drestied

The PC and phone should be in the same segment.
When register the accounts in web and the server port is not “5060”, then “SIP Server”
should be set as “SIP Server’s IP address: server port.”, for example, “192.168.0.122: 5090”.

Administrator Password

Hwriant e e armecat e

The password is mainly used for login the web interface or set the advanced settings through phone
interface. And the default password of the administrator is: xontel

To change to password via Phone Interface
1. Press Menu — setting — Advanced settings —

Setting — Set Password

password (default xontel) — Phone

2. Enter the current PWD (password), new password and confirm the new password.

3. Press save soft key or to save the new password.
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Set Password

1.Current PWD:
2 New PWD:
3.Confirm:

Cancel Delete

To change to password via Web Interface
1. Management — Password

2. Fill the value

3. Click SLBSEH to save the configuration.

Home | Account | Network | Function Keys | Satting | Oérectory |

User Type atmn v NOTE

Curem Faswvoes NG lengeh 26
Password:
New Fasoamnd INGr lengm 2% P rau QP as AN a0Vl ste con
Lot el fy SOTEY) pasreain e
Contrm Fasywod ING lengn 26
Trusted CA:
'-'v.-,..' AN e TLN carViais e
SaveSu Cancel
Note:
When you use the web interface: user name: admin password: xontel(default)

Basic Network Setting

XonTel S23P IP Phone support three mode of Network: DHCP, Static, and PPPoE. The default mode
is DHCP, it will obtain IP address and other information automatically.

If your phone cannot contact a DHCP server for any reason, you need to configure a static IP
address manually.
When switch DHCP, Static IP and PPPOE to each other, or change the Static IP on webpage, it

mel www.xontel.com



ZonTel J—i39)

will show the warning of restart as following.

192. 168. 0. 102 *

Hetwork settings have been changed, Are you sure
reboot the phone to save changes?

Yes No

WAN Port

To configure a static IP address via phone interface:

1. Press Menu[J Setting [0JAdvanced Settings (password: xontel) [ Network OWAN Port
OStatic mode.

2. Enter the parameters: IP, Netmask, Gateway, Pri. DNS(primary dns), sec. DNS(second DNS)
in the corresponding fields.

Static mode

1. IP: 192.168.0.104
2. Netmask: 255.255.255.0
3. Gateway: 192.168.0.1

4. Pri.DNS: 218.2.135.1
5. Sec.DNS: 8844

Cancel

3. Click Save and restart the phone.
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System will restart, are you sure!

Cancel

Press the Save soft key to accept the change or the Cancel soft key to cancel. If you are using an
xDSL modem, you can connect your phone to the Internet via PPPoE mode. You can set a WAN
port to be a PPPoE port. The PPPoE port will perform a PPP negotiation to obtain the IP address.
Contact your system administrator for the PPPoOE user name and password.

To configure PPPOE via phone interface:

1. Press MenulJSetting JAdvanced Settings (password: xontel) ONetwork DWAN Port
OPPPoE mode.

2. Enter the User ID and password

3. Click Save and restart the phone.

PPPoE mode

1.User ID: 02552365542

2. Password: bt

Cancel

To configure DHCP via phone interface:

1. Press MenulJSettingJAdvanced Settings (password: xontel) [JNetwork (1 WANPort
ODHCP mode.

2. Click Save and restart the phone.
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To configure Network via web interface:

1. Click Network Basic

2. Select the desired Type: DHCP, Static or PPPoE

3. Filled the necessary information.

4. Click the SaveSet and restart the phone.

Note:

* WAN

* DeicP
DHCP Horfiame
OKCF Dormen
DHCF Venoer Class M
OHCF Usar Class
Statc  Addres
¥ Aderesy 0 0
Suleel M 0
Dataut Gatewary D Ll
Qs DN . e
Prirsary DN 0
Sexnsan ONS 9
FFFoE
Acoeunt 1D
Pasaveent

Sarvice Name

Prafetred DNS Servar 0

Resly To KNF Ne

WAN HEp Acteey Ne

NOTE

The 30PN w¥ StmIN the natroes
MAgAl T Srw & DHCFE sarege

Static IP Address:

Wrong network parameters may result in inaccessibility of your phone and may also have
an impact on your network performance. For more information about these parameters,
contact your system administrator.

PC Port

Two modes for PC port: bridge and router.

To configure PC Bridge via Phone interface:

1. Press Menu[JSetting[J Advanced Settings (password: xontel) ONetwork JPC Port OBridge
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mode.

2. Click Save and restart the phone.
To configure PC router via Phone interface:

1. Press MenuOSetting[JAdvanced Settings (password: xontel) ONetwork OPC Port DRouter
mode.

2. Enter the IP, Netmask and DHCP server
3. Click Save and restart the phone.
To configure Bridge via web interface:

1. Click NetworkOBasic

2. Select  #sBridge
3. Click | SaveSet | anq restart the phone

e PCPort
® As Bridge 2
To configure Router via web interface:
1. Click Network OBasic
2. Select As Router
3. Fill the IP address and other necessary information.

4. Click | SaveSet | ,ng restart the phone
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e PCPort
As Bridge ?
® As Router g
102 160221
Subnet Mask 255.255.265.0
IP Lease Time 24
DHCP Server Disable v

Display Mode
This phone support two Display mode: Text and Icon.

Icon Mode: all Items are shown same as the main with Icon.
Text Mode: Only the 8 main item shown as Icon, and others all text description.

To Configure Display mode via phone interface:
1. Press MenulJ Display ODisplay Mode

2. Select Text or Icon

3. Press Save soft key to save the configuration.
To Configure Display mode via web interface:

1. Login web interface, and click Setting[J Preference

Customer Set User Agent

Display Mode - lcon Mode
® Text Mode

2. Select Icon Mode or Text Mode for the Display mode

3. Click _Salve_SLI to save the configuration.

mel www.xontel.com



ZonTel J—9)

Language
The default Phone interface language is English.

To change the language via Phone interface

1. Press Menu — Setting — Basic Settings — Language.

Main Menu

m——.,\
I ok
Status

Features . Directory

Messages | S J | Display

Back

Basic Setting

1.Language. ..

2 Time & Date. . .

3.Time & Date Format. . .
4 DHCP Time...

5.Ring Tone...

6.Font Size...

Back

2. Press or Save soft key to save the configuration.
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Language

© 1 .English(English)
@ 2 Francais(French)
@ 3.Espaiiol(Spanish)
@ 4 Pycxuin(Russian)
@ 5.roiski(Polish)
@ 6 Tirk(Turkish)

Cancel

To change the language via Web Interface

1.  Setting — Preference —~Web Language

2. Select the necessary one.

3. Press _S@’ﬂ_l to save the configuration.

mlmlmxmxm‘i

Web Language Englsh v ) NOTE

Note:
All languages may not be available for selection. The available languages depend on the language
packs currently loaded to the IP phone.

Time and Date

The time and date show on the idle page, and it can be set and change by SNTP server
automatically or manual setting.

To configure the time and Date by SNTP setting via phone interface
1. Topress Menu — Setting — Basic setting — Time & Date — SNTP Settings

2. Press or , or to change the Time zone.

3. Fill the NTP serverl, NTP Server2, and Daylight Saving.
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4. Press or Save soft key to save the configuration.

SNTP Settings

1. Time Zone: +8 China(Beijing) # »

2. NTP Server 1. time . windows.com

3. Daylight Saving: Automatic a»

Note:

Press , all zone will show on the display, select the one you want and press save or

confirm key to save the configuration.

To configure time and date manually via phone interface
1. Topress Menu — Setting — Basic setting — Time & Date —~ Manual Settings

2. Press and or change the right time, or you can input the right time.

3. Press or Save soft key to save the configuration.
Manual Settings

D-M-Y HM:S 12-12-2013 16:56:51
Day: 12 <>
Month: 12 ap

Year: -~
Hour 16 4
Minute: 56 -

Cancel Save

To configure the Time & Date Format via phone interface

1. Topress Menu — Setting — Basic setting — Time & Date Format

2. Press and or press to change between 12 Hour or 24 Hour.
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3. Press and E) or press to change among Y-M-D(year-month-day), M-D-

Y (month-day-year), D-M-Y (day-month-year).

4. Press or Save soft key to save the configuration.

Time & Date Format

1. Clock: 24 Hour

2. Date Format: D-M-Y H:M:S

Cancel Switch

To configure the DHCP time via phone interface

1. Topress Menu — Setting — Basic setting — DHCP time

2. Press and or press to change between Disable and Enable.
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3. Press or Save soft key to save the configuration.

1. DHCP Time:

Cancel

DHCP Time

Disable

Switch

To configure the Time and Date by web interface

Login

Login name: admin, password: xontel(default)

Setting — Time & Date — NTP Server

Fill the value in the blank.

DHCP Time
Time 2o

NTF Servar = Coveded with DHCP

[ NTF Sanw

Bachup NTF Server
Duphpt Saeny Tirsw
Stan D

End Dale

Timwe Forreat

O Oty Formes

SaveSet

* No Yee ' NOTE
+3 Balvain Kuwal s Baghutnd v ?
Time Zone:
* No Yeu ? Sebect B TIY TIR o e I
Hend windows oo )
'l

Disaltia v ?
Meot) Il Doy :l muvf’

meon |2 Doy[i kewl
o * 17 Hoar ?
You! - Nostn - Dy L4
Meom - Day - Yew

* Day - Mostn - Year

Canced

To change the Time Zone and Date Display Format via web interface
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1. Setting — Date & Time —Time Zone

2. Select the necessary one.

3. Press MJ to save the configuration.

mlumlmlmml'

DALE Tuze -t Yy 2 NOTE
Tiura Zona «3 Bahwaen Kuw ot irag B aghdad) M '
Time Zone.
NTF Sarvet is Coverstt wihh DHCS * N Yor : Tl 156 Sibe JO0@ 11 el S1LEmN
NIP Server tne windows com r

Bachip NTV Sarvw

Davigie Saving Tine Disabie v ®
Sun Dt worn 1 owfi HomD

£rd Dote vorn i Dw 1 Howld

Tiers Formuat M * 02 Hen

Data Diapray Foomar Yaar « Menm - Day '

Woreh - Day - Yeur
* Day -Mont - Yoar

SaveSet Cancal

Note:
If the IP Phone cannot obtain the time and date from the Simple Network Time Protocol
(SNTP) server, please contact your system administrator for more information.

Ring Tone
You can adjust the type and volume of the ring tone.

To adjust the Ring Tone Type via Phone interface:

1. Press Menu — Setting — Basic Settings — Ring Tone.

2. Press and to select the aimed one.

3. Press or Save soft key to save the configuration.
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Ring Tone

© 1 Defauitring

@ 2 Systemring 1
@ 3. Systemring 2
@ 4. Systemring 3
@ 5. Systemring 4
@ 6. Systemring 5

Cancel

To adjust the Ring Tone Type via Web Interface

1. Account — Advanced — Account Ring Tone

2. Select the wanted one

3. Click _Sé'ﬂJ to save the configuration.

| Network | Function Keys | Seting | Directory | Managemant

Account Accourt 1 ’

DTME Prytord Type 101 Basic:
The BEmir Darsrmmeery G3AHING Oy
OTVF Type RFC2833 v ' sommnoa
Sand Aase Event * Ne ves 1
Codecs:
Exatie Cab Featires Ne ®Yes 3 Swiact Mo 0008C Yo Wt ip ioe
Frooy Regups
e NAT ¥ y Advanced:
The advancst gatamdg e
ZRTP Encrypbon * o Yos ¥ COMOQUIN 11y M MM BT ENT

BHTY 10 * Diaties
SATP eabied Dut 20! lequren
GRTF enatied ang requros

VAD Emtie * e Yo

Smnare RTP * Ne Yo

Aot Buter Typa Foad  * Adigtve

Masr Buter Langth Law  * Medum - Hgh
lk:mu Ring Tene Delar  »

To configure Distinctive Ring Tone via Phone Interface
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1. Press Directory

2. Select the target contact

3. Press Detail soft key to edit the contact.

4. Press and to select the wanted Ring Tone for the contact

5. Press Save soft key to save the contact.

1.Name:
2.Number:
3.Mobile Number:

4 Other Number:
5.Account: Auto -k

6.Ring Default Ring 1N

Cancel Delete Save

To configure Distinctive Ring Tone via Web Interface

1. Directory — Directory — Contact

2. Choose the Ring Tone you want to use.
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Itarmup NOTE

Omer .
Namber  Numiber Add Contact/Blacklist

Fi0 10 e Carmm i SarTEEm  and e
COmIRE Agrme AR Kt e wTe Yy

Delete ContactBlacklist
Deter? & CovisLt o Mote CoiI
@ peean fie tukow Teiely to
dedeie it

Move to Contactblacklist

Detext & TS o e LoThy
WS prdd e DUBN Mt i
CAraa BN 1 oova i

L PROD buppntad
e 3ice shod be

Defote Move to CantacashacMist

Comtact
gy Import
Ofes Nurrtier Browse wiel ind cx Somaty B
& bgan
Hobide Nartiey
et Nt Export
Dulatn Mhat CINS Eapuat hustan stue e
Acteurd Ao e ] o ORIk 218 O D63 be At (e
I | Choces File  Né Bls chosen Ble il e dewntiaded
Add Ede Search

ot

PSSR

Click Ring tone for more information.

Font Size

To configure the Time & Date Format via phone interface

1. Topress Menu — Setting — Basic setting — Font Size

2. Press and or press to choose the desired font size:18, 20, 24, 26.

3. Press or Save soft key to save the configuration.
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Font Size

1. Fonlt Size: 20

Switch

To configure Font Size via Web Interface

1. Setting— Preference

2. Find Phone FontHeight Size and then choose the desired: 18/20/24/26.

3. Click _ 3858t |5 save the configuration.

ez = mer maem e em e Cm e e emeem mes mma s amaaee

® Peer Name & Peer Number & Self Name

I Phone Font Height Size ‘@Apixe‘Is L

Watch Dog Enable ® Off On

Volume

You can adjust the volume for the phone by the volume keys: G> and @

ZonTel
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==
History Directory

To adjust the Ring tone volume via phone interface:

1. Option 1: To press G> and @ on the idle page

2. Option 2: To press G> and @ during the call is ringing.

To adjust the handset volume via phone interface:

To press G> and @ during a call in handset mode.

Emma

212

Joe

7 : 212

Transfer Hold Conference Cancel

To adjust the headset volume via phone interface:

To press G> and @ during a call in headset mode.
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00:01:00

[ 215

Transfer Hold Conference

To adjust the speaker Volume via phone interface:

To press G> and @ during a call in speaker mode.

-~
i)

¢, Talking

00:01:00

Transfer Hold Conference

Wallpaper

To change the preferred one picture for you by the following steps:

To change the wallpaper via phone interface:

1. Topress Menu — Display — wallpaper

Emma

Cancel

2. Press and or press Switch soft key to display the different pictures.

3. Press or Save soft key to save the selected picture as the wallpaper.
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Cancel

To change the wallpaper via web interface:

1. Click Setting OPreference

2. Select the desired wallpaper picture

Wallpaper

picture(1)jpg A M

3. Click | SaveSet | 1o e the setting.
Display Mode Icon Mode
® Text Mode
[Wallpaper picture 2 v
R icture |
Dial First Digit 2 akes up
picture 3 rakes up and Dial
picture 4 ]‘ :
Alert Internal Text picture 5 1
 picture B s
Alert Internal Ringer efault v

Screen Saver

There are three types of screen saver: Time & Logo, Photo Switch and Photo.

Time & Logo: when the screensaver works, it will show Time and logo in turns.

Photo Switch: all screensaver pictures display one by one.

Phone: Only the select phone display as screensaver.

Text logo: It works with the Time & Logo, when enter the value, it will display the time and the
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entered value in turns.

To enable screen saver via Phone interface:

1. Topress Menu — Display — Screensaver...

2. Press and or press Switch soft key to Choose the Time-out as 1 min or 2/5/10/30
minute.

3. Enter the Screensaver Type to choose one of the type: Backlight off, Time & Logo and Photo

4. Press or Save soft key to save the selected configuration.

Screensaver Type

© 1. Time & Logo
@ 2. Photo Switch...

@ 3. ScreenSaver1

@ 4. ScreenSaver2
@ 5 ScreenSaver3

Back

To disable screen saver via Phone interface

1. Topress Menu — Display — Screensaver...

2. Press and or press Switch soft key to Choose the Time-out as off.

3. Press or Save soft key to save the selected configuration.
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1. Time - out Off

2. Screensaver Type...

Switch

To upload screen saver via Web interface:

1. Setting — Preference

2. Choose the picture wanted to use as screen saver

3. Click _ Ypload Phato

to save the upload picture

Web Langeage Englsh v ) NOTE

Keypad DTMF Tone *On on r
ScreenSaver Photo:
Handes AGC Dusatee = Enstly ¥ 0g can anty upraRd YCwRen P oo
vt of Brer aed ' B
Veturme Angtifciton
HondGet Send Volume Dat detastt v
MeadFet Send Yoiume 08 defmalt v
Hondirae Sard Valanrw 05 delwett v
Backight Tis ° ’
Sowan Time Ont oMt v
Tordloge 12
Scmarave Type tise & 10 M

P00 Seitch [ ecsald
ScrenSaver Phatot
ScroenSaver Photol Cancol
ScreenSaver Phetol 3

e e oo e vevs TR 2 b0

Ugploa 0 Sceen Fnox

nane MOgD stoud De Wik Tan 48)

ScraenSaver Fran ScroonSaver Phato! v Dekto

To delete upload screen saver phone via Web interface:
1. Click Setting — Preference

2. Select the photo that to delete.
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3. Click Delete to delete the photo.

S

_ ScrataSavar Phalo ScraenSwver Fhotol v Dalete

To wake up screen saver via Web interface:
1. Click Setting — Preference

2. Choose Dial First Digit: Screensaver Wakes up or Screensaver Wakes up and Dial

Customer Set User Agent
Display Mode ® |con Mode
Text Mode
Wallpaper pictureB v
Dial First Digit ® Screensaver Wakes up

Screensaver Wakes up and Dial

Alert Internal Text

Alert Internal Ringer iDefrarurlt v

Alert External Text

Note:
1. The upload Photo size should be less than 2M bytes, name length should be less than 48,
and the File name should be letters, numbers or underline ' ' and photo number should

be less than 9.
2. The default screensaver photos can not be deleted.

LED Status Setting

Backlight

To set Backlight via web interface:

1. Click setting[JPreference
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2. Enter the time for Backlight time (In seconds).

3. Click MJ to save the configuration.

The default is 0, which means Backlight is always on.

Home | Account | Network | Function Keys |

Web Languags Englah v ’ NOTE

Kappad DENF Tons . Oon o ?
ScreenSaver Photo:
Handiue AGC Disabie * Enatle YO £20 Q0ky U083 SO 19 (0
ot Dol a1l Wergr wend ' g

Youme Amgatcaton

HangSat Sead Volne 0d3 defach v
Meattal Send Yolure 005 delault v
HanoF1ee Seno Volume 0dS defautt v
Backaght Tirs 0 4
Scrwen Tims Oul off v

Contact Management

This section provides the operating instructions for managing contacts. The topics
include:

Local Directory

Blacklist

Remote Phonebook

Call History

LDAP

BroadSoft Phonebook

CallLog

oooooon

Directory

In the directory, you can add or delete your friends, business partner or anyone others’ phone No.
so you will not forget their number. Or put some anonymous phone No. in the blacklist to prevent
from being disturbed.

A. To add contacts list into local directory
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To add contacts manually via phone interface
1. Press Menu — Directory — Local Contacts

2. Press Add soft key.

3. Enter the necessary information as Name, Phone number...

4. Press save soft key or to add the contacts successfully.

Add Contacts

1.Name: Emma
2.Number:
3.Mobile Number:

4.Other Number:
5.Account: Auto n

6.Ring Tone: Default Ring a»

Cancel Delete Save

To add contacts from history via phone interface:

1. Press History soft key or press Menu — History — Local history

2. Press and @ to select the targeted one. (Press and switched among the All

calls, Dialed calls, Received calls, Missed Calls and Forward Calls).

3. Press Option soft key — Add to Contacts

4. Edit the necessary information as Name, Phone number...

5. Press save soft key or to add the contacts successfully.
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All Calls 11105 P>

219 219
213 213 1.Detalil
214 214 2 Add to Contacts

215 215 3.Add to Blacklist
216 216 4 Delete all

217 217

Cancel

To add contacts via web interface:

1. Click Directory

2. Enter the name, number and some other information.

Add Save

3. Press button.

and then press

e R Moia s Cattet e bt
Commuiy
Tane ¥ '
O L bl et A0l M
ey
Motre Vit
Ottt fuarise
Arrmre ot - Dot s
Chne e Mo Tie (Moman
) Civmar
Dt e
Grug Nt e -
rrav Antte . g L
At Em Tt Chooes Tie  Ye B hesan
Lrpemmdon . ET VA # anam aAN
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B: To add contacts into blacklist

To add blacklist manually via phone interface:
1. Press Menu — Directory — Blacklist

2. Press Add soft key.

3. Enter the necessary information as Name, Phone number. ..

4. Press save soft key or to add the contacts successfully.

To add blacklist from history via phone interface:

1. Press History soft key or press Menu — History — Local history

2. Press and to select the targeted one.

3. Press Option soft key — Add to Blacklist
Edit the necessary information as Name, Phone number...

5. Press save soft key or to add successfully.

All Calls 11105 P

219
213 1.Detail
214 2 Add to Contacts

215 215 3.Add to Blacklist
216 216 4 Delete all

217 217

Cancel

Upload Contacts photo via web interface:
1. Click Directory and select the desired contact.

2. Click Choose file to select the photo for the contact

3. Click _Upload Photo | to upload the photo.
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(TSN Y NOTE

udex Danplay Name OMce Notele Ottwy Accoant Al v Add C Aiist
T e w o _conen e
2 Mstate 45 Account | Contacts
3 st 41 Accourt 1 Coimiscts Delete Contact/Blacklist
MO0t e B DU
Save Delore Mave 10 Contoct/lackbat
Contact
Patre Import
Ofics Nurtiel Srpwre 71 and TIY GTITErY Ve
ang ot
Notile Numteet
Other Nurebae
Account Auto . Dlete Photo

Fng Datyitt v

When you place a call from the contact, the phone idle screen will show the contact photo.

& 86010

Emma

Answer Forward Silence Reject

Note:
The format of the photo supported is jpg or bmp, and the size should be less than 128 *128

To import or export the contact list

You can manage your phone’s local directory via phone or web user interface. But you can only
import or export the contact list via web interface.
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To import an XML file of contact list via web interface:

1.  Click on Directory

2. Click Browse to select a contact list file (file format must be .xml) from your local system.

3. Click Import XML to import the contact list.

To export an XML file of contact list via web interface:

1. Click on Directory

2. Click Export XML to import the contact list.

To import a CSV file of contact list via web interface:

1. Click on Directory

2. Click Browse to select a contact list file (file format must be .csv) from your local system.

3. Click Import Csv to import the contact list.

To export a CSV file of contact list via web interface:

1. Click on Directory

2. Click Export Csv to import the contact list.

Shato Auto v Impon Local Comacas
Acd Edt Seach Chotse Fils | Na e chagen
Apa P Imgon XML | Esport XML
Gowp. e -
= Choosa Fike | Na He chasen
Fing At v .
Imgan Coy Expod Doy | ¥ Snow THe
Ady Duidte | Cukte Al Ao | o

Remote Phonebook

To set Remote PhoneBook via web interface:

1. Login the webpage and click Directory(JRemote Phone Book
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2. Fill the path of the remote file in the Phone Book URL field.
For example,_
http://192.168.0.254/phonebook/Phonebook.xml

Home | Account | Network | Function Keys | Setting |

SwveSet Cancal

To check the contacts via phone interface:

1. Press DirectoryOLeft ButtonOLeft Button, and then you can see the item you set, press enter
you will find the detail.

For More detail, please refer to: Remote Phonebook on XonTel webpage.

Call History

This phone maintains call history lists of Dialed Calls, Received Calls, Missed Calls and
Forwarded Calls. The call history list supports up t0100 entries in all on phone interface and more
than 1500 items. You can check the call history, dial a call, add a contact or delete an entry from
the call history list. You should enable the history record feature in advance.

To enable the history record feature via phone interface:

1. Press Menu[JFeature JHistory Setting

2. Press and or Switch soft key to enable History record.

3. Press Save soft key to save the configuration.
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History

1.History Record: Enable

Cancel Switch

To check the call history via phone interface:
3. Press the History soft key. The LCD screen displays All Calls list.

4. Press Right or Left Key to switch among All Calls, Missed Calls, Received Calls, Dialed
Calls and Forwarded Calls.

5. Press to select the desired entry.
6.  Press the Option soft key, and then select Det ail from the prompt list.

7.  The detailed information of the entry appears on the LCD screen.

All Calls 17105 P>

219 219
213 213 1_Detail
214 214 2 Add to Contacts

215 215 3.Add to Blacklist
216 216 4 Delete all

217 AV

Cancel

To delete an entry from the call history list via phone interface:

1. Press the History soft key.
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2. Press Right or Left Key to switch among All Calls, Missed Calls, Received Calls, Dialed Calls
and Forwarded Calls.

3. Press UP or DOWN key to select the desired entry.

4. Press the Delete soft key.

To delete all entries from the call history list via phone interface:

1. Press the History soft key.

2. Press Right or Left Key to switch among All Calls, Missed Calls, Received Calls, Dialed Calls
and Forwarded Calls.

3. Press the Option soft key, and then select Delete All from the prompt list.

4. Press the OK soft key.

5. Press the OK soft key to confirm the deleting or the Cancel soft key to cancel.

To check the call history via web interface:
5. Click Directory 0 Call History

6. Click Dialed List, Missed List, Received List, Forwarded List then you
can see the history list.

mdex  Date Thme  Local deetity Name Tel Numbes ‘
1 2014-06-16 040651 BO0GIG2 16600 510085 010086 -
2 20140616 04,0405 BOOEIS2162809 10028 g10080
1 2014-06-1603:41:35 B00GIA2168.0.9 910085 010088
4 014-051603.41:20 275&197,1630.2 910035 910036
51
5 2014-06-1603.40.22 225@1921680.2 910088 810088
51
0 20140618 0235:28 GO0IGX 16804 S10056 110080
7 2014-06-18032744 00§92 168.0.0 910095 010086
] 2014-06.16 03:27 39 300@(9715800 210088 210088
4 2014-06-16.02:20.03 000ETE2169.0.9 010086 410086
10 3014-06-16 022053 BOO@I921680.0 015205185913 215205186613
10 2014-06-1601,97:30 S00GEIS2 18809 203 a0
12 2014-06-1601:36.32 A00&1921680.0 803 203
13 2014.06-1601:29:51 BOOEIS2 16809 914204188813 g152041888182
14 2014-06-16 00:47:45 205@192168.0.2 320 a0
51
15 2014-06-1€ 00,8543 221@!92 16802 320 30
51
16 2014-06-16 00:45:08 225@19716802 320 330
1
V7 2014-08-16 00°42.00 225816216802 L I
51
12 20140616 00.4):55 B0CEIS2 16809 7" n
19 (000-00-00 00:03:20 225@197168.0.2 320 200
51
0 0COG-00.00 000397 224MS2 16802 320 120
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To Dial a call from Call History via web interface:

1.  Click DirectoryOCall History

2. Select the desired history item, and click Tel Number.

3. Then the call is dialed on phone.

Index  Date Time Local ety Narme 2 Mumpe
1 AN406160K0720 SODS192 16RO % 410008
0140616080691 S0DSNE2 S6602 81e08% ETO0E
) 20140816 040405 HOD@TE 16009 916006 21008

& 301408.1603:4135 90D 16808 910088 210056

5 II-08-16024128 225815210002 916006 210056

st

b 4616034022 m.evi: 100102 416008 $10086

T MND6-1602352¢ afm@w; 16009 910068 #1005

B 0140010033748 900@15246003 12088 BLODEE

B 0140016022720 000G@192 1600 % Q10008 210088

10 7014:06:16032003 00219216002 912088 200026
11 100616022049 S00@ISIIO00S - 9142081 68813 a14m91ean1)
o WML AS HENCATIAR AnhSHaT N A [ ona

To Dial a call from Call History via phone interface:

1. Press History soft key or press Menu — History — Local history

2. Press and to select the targeted one.

3. Press the Send soft key, or () ,or , or the corresponding line key.

LDAP Phonebook

When use the LDAP feature, you can get the LDAP Phonebook directly.
To configure LDAP via web interface:

1. Login webpage and click DirectoryJLDAP
2. Filled the LDAP Name Filter:
a)  This parameter specifies the name attributes for LDAP searching. The “%” symbol in
the filter stands for the entering string used as the prefix of the filter condition.
b) For example (cn=%), when the name prefix of the cn of the contact record matches the
search criteria, the record will be displayed on the IP PHONE LCD.
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3. Filled LDAP Number Filter:
This This parameter specifies the number attributes for LDAP searching.

4. Filled Server Address: Fill the domain name or IP address of the LDAP Server.
For example: 192.168.0.124

5. Port(the port of the LDAP Serve) Base, User Name, Password

6. Max.Hits: the maximum number of the search results to be returned by the LDAP server.

7. LDAP Display Name: the display name of the contact record displayed on the LCD screen.

8. Filled the relative value and then click save button the save the settings.

Following is the example screenshot for the configuration.

LOAP Karme Fiwr %) ? NOTE

LOAF himber Fiter () Tetephonetamiber= % x ]
[ Serpm ADEL 1m0 I '

Foa 165 ’

Baze '

Lasr bane ?

Fasspnrd

Mae His| 1+ 22000} IN09 ’

LOAP Drigray Name n L

Sewrch Detwyi®-2000me )

Fromcol * Vorson2 Vernos3 '
LOAP Lotkup Fiv neomng Cabk [+ *on ?
LOAP Sortng Reeyty o= -n

LUAP Syreatonize Tirm|0-U39mens | v

Savetat Cancel

To Configure LDAP Key
To configure LDAP Key via web interface:
1. Click Function KeyOMemory KeyO choose Memory Key 1(for example)

2. Select LDAP in the Type field.

»,
www.xontel.com
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3. Click Saveset to save the configuration.

NOTE

Correran hnchons vey Typw Speed
O 00 F Lt s detier Gy

Arcownt 1 ¢

Accout 1 ¢

To Configure LDAP Key via phone interface:

1. Press Menu[JFeatureJFunction KeysOMemory Keys as Function KeysOMemory Key 1
2. Select LDAP in the Type field

3. Press save or OK key to save the configuration.

When press the LDAP Key the LCD will display as following:

LDAP Contacts

Wendy 821
Alyssa 803
Anne 800

Dennis Xiang

Donna
Fiiter Prefix:

Cancel

For More detail, please refer to LDAP Notes on http://www.xontel.com

Broadsoft Phonebook

You can access the BroadSoft directory through your phone. You can add local contacts from the
BroadSoft directory. You can also dial a contact from the BroadSoft directory. You can configure
your new phone to access up to 6 BroadSoft directories. Contact your system administrator for the

m3| www.xontel.com
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Other features settings

Dial Plan

Dial plan is a string of characters that governs the way this phone processes the inputs received
from your phone keypad. This phone supports dial plan with following accept digits:

1,2,3,4,5,6,7,8,9,0,* #
Grammer Description
X any digit from 0-9;
XX+ at least 2 digit number;
A exclude;

, hear dial tone;

[3-5] any digit of 3, 4, or 5;
[147] any digit 1, 4, or 7;
<2=011> replace digit 2 with 011 when dialing.

To configure dial plan via web interface:

1. Click Account—Advanced—Dial Plan.

2. Filled the value in dial plan field.

3. Click SaveSet to save the configuration.
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| Network | Funclion Keys | Setting | Directory | Management

Account Acooor 1 . NOTE

OTMF Facpond Trpe 1m Basic:

150 Datie Dacarmewny crdduled iy
OTMF Type RFC2E33 v 0w ddasevntinne
Sand Flasn Event * e Yes

Codecs:
Eradie Cab Fastures L ) IV A a——
ey Reguve
Usa NAT # ' Advanced:

Trst advancot paransien
TP Entrveton * Ny Yos COrAGLE Iy M admmaEan
SRTF MWoe * Duatiet

SRTP esatied hut sat (equred

SRTP eoabied and required
VAD Embin * o ey
Sk KTP * Ne You
Atner Eulior Trpw Foad ™ Mgt
e Buyfer Lengtn Lew  * Medum High
Account Rirg Tone Delmt v
Ring Tumeot B0 1
Use # As Dl Koy s ®VYes 2
| D] ]

Note:
Illegal input will fall back to default: {[x*]+}.

Emergency Call

Public telephone networks in countries around the world have a single emergency telephone
number (emergency services number), that allows a caller to contact local emergency services for
assistance when required. The emergency telephone number may differ from country to country. It
is typically a three-digit number so that it can be easily remembered and dialed quickly. Some
countries have a different emergency number for each of the different emergency services.

You can specify the emergency telephone numbers on the IP phone for contacting the emergency
services in an emergency situation.

To configure emergency call via web interface:
1. Click Setting[Features]Phone Lock

2. Enter the emergency services number in the Emergency field

3. Click SaveSet to save the configuration.
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. Do Not Disturb

- HotLine

- Transfer Settings
Call Pickup

Phone Lock

Keypad Lock Disable v

Phone Unlock Pin{0~15digial)

Auto Lock Time-Out{15~3600s) 15

Emergency
. Call Waiting

| SaveSet | | Cancel 7|

LED Status Setting

The LED Status setting mainly defines the power indicator LED.
To configure action url via web interface:
1. Click Setting[JPreference

2. Select Yesor No for Power Status, Ringing Status, Miss Calls Status.

3. Click for the setting.

For the LED status description, see: LED Instruction Power Indicator LED

ey e = e

LED Status Setting:
Power Status ® Yes No
Ringing Status * Yes Mo
MissCalls Status ® Yes No
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Action URL

To configure action url via web interface:
1. Click Setting[JAction URL

2. Filled the needed value in the necessary blank.

3. Click to save the setting.

Click Action URL for more how to use, or check on http://www.xontel.com/

Home | Account | Network | Function Keys |

Satup Corpiated ’ NOTE

Leg On

Leg OF

Ragater Fases

O Hoak ’
O Hook 3

haonng Cab

Softkey Layout

This feature mainly defines which shown on the soft key in some status. For example, what the
soft key displays when dialing, or talking.

To configure Soft key via web interface:
4. Click SettingOSoftkey Layout
5. Select Enable for Custom Softkey

6. Select call States.

7. Select the feature form the disable key to enable key field by l,—_’._}

v,
www.xontel.com
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l_:.’_‘ Disable to Enable field. Delete the Enable, and it will back to Disable field.

8. Click I\ or I\ to change to position or each feature.

o. Click | SaveSet

( to save the configuration.

SwveSe Cancel Reset 10 Dafovh

Note:
1. When there more than 5 items in the Enable field, the last softkey will display More, and
last two item will show in the next page softkey, you can check by pressmore.

Programmable Key

For the default keys as Soft keys, Navigation keys and so on, you can define them as some
specific feature, and it works only on the idle page.

To configure Programmable Key via web interface:
1. Click Function Keys[OProgrammable Keys

2. Select the desired Key to set.

v,
www.xontel.com
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3. Click IS_E'_V.Q_SE_’ to save the setting.

4. By clicking | Reset To Default L all setting of the keys will be back to default.

Home | Account  Network |

R

SoMey History v Acrmet .

SOMay2 Dlsciony v Agr=um t *
Sofeyd DND b Accoumt 1 ¢
Sofeyd | Menu . " oot [—_—
up Histary v |Atcoun o |
Oeram Directory v |
Lot Swich Account Up v Accou 1 |
I Swkch Account Dow v | [Accoun | |
Ox Stadus v |Accosn i o |
Cascel  N/A ARLTTS |
WUTE NA v [Accown [
CONF Ni& v [Recowmi | | =
THAN Forwmed v ryysey
BOLD NA v [Acoani v |
SaveSe Rastan Reset To Defaskt

Ext Key

It only works when there is expansion module connected with the phone.
For Ext Key configuration, please refer to: S23P User manual.

Basic Call Features

Place a Call

There are three ways to dialing a call: Handset, Headset and Hands-free speakerphone.

To place a call by Handset
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Pick up the handset, or press a line key and dial the necessary number.

Press or '@' or press the send softkey, then the call is sending.

To place a call by Headset:

1. Pressthe ( light is Green),

2. Enter the desired number.

3. Press or @, or press the Send softkey, then the call is sending.

Using headset to place and answer calls for all time

1. Click webpage Setting OPreference
2. HeadSet Priority OEnable

3. Ring Device For HeadSet OUser Headset

4. Press

Alert Internal Text
Alert Internal Ringer | Default v
Alert External Text
Alert External Ringer Default Y,
Alert Group Text I
Alert Group Ringer | Default v
Refresh Caller Id Via Contact 'Disable v
HeadSet Priority | Enable v
Ringer Device For HeadSet 'Use HeadSe v
Multicast Paging Listen Addr

| SaveSet | , ~ Cancel '\

Placing a call by hands-free speakerphone
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1. Pressthe , or press the Line key, then you can hear the dial tone.
2. Press the number.

3. Press or ':’_Ij press the Send soft key, then the call is sending.

To place a call by call history or Directory via phone interface.

1. Press the History soft key (On the idle page) or Menu — History /Directory

2. Press and to select the targeted one.

3. Press the Send soft key, or E":J , or , or the corresponding line key, then the call is
sending.

Note:

1. The key is set to be a send key. You can set the * key as send key or set some other

to be as send keys. For more information, refer to the Key as Send on page
2. During the call, you can also change among Headset, Handset or Free-speaker mode.

Making two calls with one line and one account
1. Press a line key and dial one phone number, then make a call.
2. Press the corresponding line key

3. Dial another phone number,

4. Press the Send soft key, or ':”f:', then make the second call.

End a Call

Here shows to end a call during three modes:

To end a call by Handset
1. Press the Cancel soft key or hang up the handset, or press @

To end a call under Headset Mode

1. Press the Cancel soft key or press , or press ()

To end a call under hands-free speakerphone Mode
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1. Press the Cancel soft key or press , or press ()

Note:
1. During the conference, to end the call is same as mentioned above.

Redial a Call

To redial the last placed call from the IP Phone

Press directly when LCD is on the idle interface.

Receive a Call

There are three ways to receive a call when the phone is ringing:

To receive a call by handset

Pick up the handset the conversation is built.

To receive a call by headset

Press (_f. | and now the conversation is built.

To receive a call by hands-free speaker

1. Option 1: Press directly.

2. Option 2: Press Answer soft key.

3. Option 3: Press the Line key (flashes red).

Moreover, some other action can be done by soft key when the call is coming.
1. Topress the Reject soft key to reject the call. Or press @ to reject the currentcall.
2. Topress Forward to forward to another phone.

3. Topress Silence soft key, and then the call will keep silent, no ring tone display.
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Emma

)) =

AV
217

Answer Forward Silence

Incoming Call Show Mode

There are two incoming call show modes for this phone:

1. name and number of the contacts
2. name and number of the incoming call and the account which is connecting

To set incoming call show mode via web interface:
1. Click setting[J preference

2. Select the desire mode for the incoming call show mode

SaveSet

3. Click | ‘ to save the setting.

Incoming Call Show Mode - Peer Name & Peer Number

® Peer Name & Peer Number & Self Name

Auto Answer

Enable auto answer feature, you will answer all incoming call automatically.

To enable Auto Answer via Web interface

1. To Click Account — Advanced
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2. Tochoose Yes for the Auto Answer.

3. Toclick Saveset to save the configuration.

Send Anonymous * No Yes 2

Anonymous Call Rejection * No Yes

Check SIP User ID * No Yes

Auto Answer No '* Yes

Allow Auto Answer By Call-Info MNo  '® Yes

Turn off Speaker on remote " No ® Yes

disconnect

Session Expiration §71787E] ?
Min-SE 0 2

To Disable Auto Answer via Webpage

1. To Click Account — Advanced
2. Tochoose No for the Auto Answer.

3. Toclick Saveset to save the configuration.

Call Hold

When use hold feature, the Hold icon will show on the display.
3 Holding

00:01:00

Joe
217

Transfer Resume Cancel

Emma
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To make a call on hold during three modes:

To hold a call under handset mode:

1. Press Hold soft key or to hold the current call.

2. Press Resume soft key or to resume the call on hold.
To hold a call under headset mode:

1. Press Hold soft key or to hold the current call.

2. Press Resume soft key or to resume the call on hold.
To hold a call during the speaker mode:

1. Press Hold soft key or to hold the current call.

2. Press Resume soft key or to resume the call on hold.

Call Transfer

This phone supports blind, attended and Semi-Attended Transfer.

Blind Transfer

When you use this feature, you can transfer

1. Press or Transfer soft key during the conversation, the call is on hold now.
2. Enter the number that transfers to.

3. Press , and now the blind transfer completed.

NOTE:
The “Enable Call Feature” must be configured to “Yes” to enable this feature.

Attended Transfer

When you use this feature, you can
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1. Press or transfer soft key during the conversation, the call is on hold now.

7

() Transferto..

217 Emma

217

: 212
\ 220

\ 201 212

212

Transfer Send Delete Cancel

2. Enter the number that transfer to, and press the send softkey or .

. &
3. Start the second conversation, press or transfer soft key, then, transfer completed.

NOTE:

To transfer calls across SIP domains, SIP service providers must support transfer across SIP
domains. Blind transfer will usually use the primary account SIP profile. To use this
function, should at least one line key set as Auto.

Semi-Attended Transfer

1. Press or transfer soft key during the conversation, the call is on hold now.

2. Enter the number transfer to, and then press , then you can here the ring tone.

3. Press or the Tran soft key, and now the Semi-attended transfer completed.

NOTE: To use this function, should at least one line key set as Auto.

BLF Transfer

1. SetaProgrammable Key or line key is set as BLF. For how to set BLF, please refer to BLF

2. Press or transfer soft key during the conversation, the call is on hold now.

v,
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3. Press BLF key then realize blind, attended and Semi-Attended Transfer.

Hold transfer on hook:

1. Setting [Features [_Transfer Setting: Hold Transfer On Hook: ON.

2. A place a call to B, B answer, A press the hold softkey and place a call to C, A cancel the call
when C is ringing or answering, then C and B in the same call and the transfer is successful.

Do Not Disturb

HotLine

Transfer Settings
Blind Transfer On Hook ® On Off
Semi-Attended Transfer ® 0On Off
Attended Transfer On Hook ® On off
Transfer Mode via DSSkey Attended Transfer v
Hold Transfer On Hook ® 0On off

Call Pickup

Transfer to New Call via web interface

1. Click Setting — Feature
2. Select Transfer Mode via DSS key — New Call

3. Select the desired Line or Memory key and select Transfer in the Type.

4. Enter the phone number in the Value field.
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- Do Not Disturb
. HotLine
- Transfer Settings
Blind Transfer On Hook ® 0On L Off
Semi-Aftended Transfer ® 0On L Off
Aftended Transfer On Hook ® 0On " Off

Transfer Mode via DSSkey

Attended Transfer v
Attended Transfer

Hold Transfer On Hook i hsfer
< New Call
.- Call Pickup
. Phone Lock

Kyl BLF v a3 Accoud | ¢ Key Type:

. y 2 Commen funciom Trzn Spean
Wiryd BLF ML Accoud | ¥ iyt Yy Al g

[ Kay3 Tranatec v 324 hccsunl | ¢ ]
Kars (o4 v Accoum | v BLF:
ELF 1m0 102110 & (lane dedtut
Keyt BLF v 05 Account 1 ¢
Kept BLF v 306 Actount | *
Koy NiA v | Coanmi 1 ®
(s NiA + | 1|
Kay® NiA | =1
Wy 10 NIA N f Y
SaveSet Restwt

NOTE: if the person that wanted to be spoken to do not want to answer the call, then the person that
answered the coming call could use this function.

Call Conference

This IP Phone supports up to 5-way conference.

5-way conference
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1.

10.

11.

12.

13.

14.

Assuming that call party A and B are in conversation. A wants to bring C, Dand E in a
conference

A press line 2 key, the call is placed on hold.
A enter the number of C and then press send soft key or .
C answering the call.

A press or the conference soft key, then A, B and C are now in a conference.(and now
this is 3-way conference)

A press line 3 key, the current 3-way conference is placed on hold.
A enter the number of D and then press send soft key or .
D answering the call.

A press or the conference soft key, then A, B, Cand D are now in a conference.(and
now this is 4-way conference)

A press line 4 key, the call is placed on hold.
A enter the number of E and thenpress send soft keyor  [#].
E answering the call.

Apress [ or the conference soft key, then A, B, C, D and E are now the 5-way conference
is built.

A end the call, the conference is finished.
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~

3, Conference

-k
-

Split Cancel

Note:

1. If C does not answer the call, A can back to continue the conversation with B;

2. Once A hangs up the call, the conference is ended, while if B or C drops the call, A&C or
A&B conversation continues.

3. The conference feature is not available on all servers. For more information, contact your
system administrator.

4. Torealize the 5 way conference, the line should be all available.

5. Press to get all parties information.

Call Forward

This phone supports static forward (always forward, busy forward and no answer forward) and
dynamic forward

Call Forward

1. Always Forward.

2. Busy Forward...

3. No Answer Forward. ..
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To configure static forward

To configure always forward

With this feature, all incoming calls will forward immediately to configured number.

1. Press Menu — Features — Call forward —Always Forward.

2. Press and or press to select the enable choice

3. Enter the forward to number and on code (optional), off code (optional).

4. Press or Save soft key to save the configuration.

Always Forward

1. Always: Disable
2. Forward to: 213

3. On Code:

4. Off Code:

Cancel Switch

To configure busy forward

With this feature, the incoming calls are immediately forwarded if the phone is busy.

1. Press Menu —Features — Call forward —Busy forward.

2. Press and or press to select the enable choice.

3. Enter the forward to number and on code (optional), off code (optional).

4. Press or Save soft key to save the configuration.

www.xontel.com




ZonTel

Busy Forward

1. Busy: Enable
2. Forward to: 213

3. On Code:

4. Off Code:

Cancel Switch

To configure no answer forward

No Answer Forward: Incoming calls are forwarded if not answered after some time.

1. Press Menu —Features — Call forward —No answer forward.

2. Press and or press to select the enable choice

3. Enter the forward to number and on code (optional), off code (optional).

4. Press or Save soft key to save the configuration.

No Answer Forward

1. No Answer: Enable

2. Forward to: 213
3. After Ring Times: 3
4. On Code:

5. Off Code:

Switch

1o
When the Forward feature is enabled, the Icon s will display on Top of the LCD.
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2013-01-01 00:01:00 \

History Directory

To configure Forward via Web Interface

1. Setting — Features
2. Click On for the Always/Busy/No Answer
3. Fill the Forward to Number

4. (Optional) fill the on/off code

5. Click m to save the configuration
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To cancel the forward feature via Phone Interface

1. Option 1: Topress the key to disable the forward feature.

2. Option 2: Press Menu —Features — Call forward— Always/Busy/No answer Forward

Press and or press to select the disable choice

Press or Save soft key to save the configuration.

To cancel the forward feature via Web Interface

1. Setting — Features

2. Click Off for the Always/Busy/No Answer

3. Click M to save the configuration

To configure dynamic forward

Forward an incoming call during the ringing.
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1. When the phone is ringing, press Forward soft key.

2. Enter the forward number.

3. Press or press the send soft key, then the call is forwarded.

Emma

))

Joe
217

Answer Forward Silence

Note:
If the Programmable Key or line key is set as BLF, when an incoming call ringing, press this
BLF key directly to realize the dynamic forward.

Call Return

This feature allows you to dial the last phone call you received.

To configure the Call Return via phone interface
1. Press Menu —Features —Function Keys—Line or Memory keys as Function Keys —

Memory keyl(for example)

2. Select the wanted Line or Memory key.

3. Press and or press key to select the Key Event in the type field.
4. Press and or press key to select the Call Return.

5. Press or Save soft key to save the configuration

To configure the Call Return via Web interface
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1. Click Function keys — Line or Memory key.

2. Select the desired Line or Memory key and select Call Return in the Type.

3. Clickthe 5258t | 15 cave the configuration.

Call Waiting Tone

1. Click Account — Advanced

2. Select Turn off speaker on remote Disconnect: Yes

Anonymous Call Rejection ® No Yes

Check SIP User ID * No Yes

Auto Answer ® No Yes

Allow Auto Answer By Call-Info No '®Yes

Turn off Speaker on remote No ® Yes

disconnect

Session Expiration 180 2

3. Click Setting — Features

4. Select Call Waiting: On and Call Waiting Tone: On
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~ Transfer Settings
Call Pickup
- Phone Lock

- Call Waiting

Call Waitine

Call Waiting Tone

* On Off

* On Off

SaveSet |

Cancel |

To Change the Call Waiting Tone time via Web interface

1. Click Setting — Tone

Sakect Coumry
Dval Tone
Fngback Tone
Duiny Tonw
Faotowl Tore

Centmansn Tooe

Home | Account | Network | Function Keys |

Cuslom

11=150g8 13 2= 32040 13 c= 000
11=480G- 10 2= 480 Q-19.c~ 2002000
114483 24 Q=620@ 24 c=500'500
114823 -24 Z=60@-24 ¢= 250250

1=150¢8 11 2=280-11.c=100/100- 103/ 100100V 100

I Call viamng Tone

11745080 - 1.~ 300/ 10000- 0V 108000/ 0

SaveSat Cascel

2. Change the Tone Time as you want (for example 3s)

Call Waiting Tone

1=440@-13]c=300/3000-300/3000-0/0;
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Hide Caller ID

Just enable the anonymous call feature, you can set your 1D do not appear on the other phone that
you called.

To configure anonymous call

1. Press Menu — Features —Anonymous Call

2. Press and or press to change the Line ID

3. Press and or press to select the enable choice in Anonymous Call filed.

4. Enter the call on code (optional), call off code (optional).

5. Press or Save soft key to save the configuration.

Anonymous Call

1. Account ID 1 306

2. Anonymous Call: Enable

3. Call On Code:
4_ Call Off Code:

5. Rejection Disable
6. Reject on Code

Cancel

To cancel anonymous call feature
1. Press Menu —Features —Anonymous Call

2. Press and or press key to select the disable choice in Anonymous Call

filed.

3. Press or Save soft key to save the configuration.
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Reject Anonymous

If you do not want to be disturb by anonymous calls, you can set the reject anonymous call
features, so you will not hear the unknown calls

To configure rejecting anonymous call

1. Press Menu —Features —Anonymous Call

2. Press and or press key to change the Line ID

3. Press and or press key to select the enable choice in Rejection filed.

4. Press or Save soft key to save the configuration

Anonymous Call

1. Account ID 1 306

2_Anonymous Call: Disable

3. Call On Code:
4_Call Off Code:

5. Rejection 4
6. Reject on Code

Cancel Save

To cancel rejecting anonymous call

1. Press Menu —Features —Anonymous Call

2. Press and or press key to select the disable choice in Rejection filed.

3. Press or Save soft key to save the configuration.
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Call Mute

When you use the Mute feature, the other parties will not hear your voice while you can hear their
voice. Call mute applies to all modes (handset, headset, and speakerphone).

@ Mute

00:01:00 < -™™

212

212

Alyssa
217 212

S E Hold Cancel

To mute the call during a call (including a conference call)

1. Press the mute key , then the mute key glows green, and the LCD display @

2. Todisable the mute function, press @ again.

DND

When you use the DND feature, the phone is to reject all incoming calls automatically and you

can see the mute icon @ shown on the Top of the LCD on idle page.
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2013-01-01 00:01:00

212

212

History Directory Menu

To enable DND feature via phone interface:

1. Press the DND soft key when the phone is idle, and then @shown on the LCD.

To disable DND feature via phone interface:

1. Press the DND soft key again, and then thereis no @on the LCD.

Key as Send

To configure Key as Send via phone interface:

1. Press Menu —Features — Key as Send

2. Press and or press key to select the enable choice.

3. Press or Save soft key to save the configuration
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Key as Send

1.# as Send Key: Enable

Cancel Switch

To cancel # Key as Send via phone interface:

1. Press Menu —Features — Key as Send

2. Press and or press key to select the disable choice.

3. Press or Save soft key to save the configuration

No Key Entry Timeout

No Key Entry Timeout means that when you entry the number, it will dial out automatically after
some time when you stop enter the number.

To configure No Key Entry Timeout via web interface:

1. Click Webpage Setting — Preference

2. Fill the blank of No Key Entry Timeout: for example 5(seconds).(0 means never timeout, you
should press the send key the dial out the number.

3. Click the | S2¥eSet | 0 cve the configuration.
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Keypud DTUF Tane
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NAME Wagh moult B4 l6es T 1)

ScromnSaver Frots1 © Defete

Risg2 b v

—

N Fay Eray T diieconos)

0 2 |
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Keypad Lock

To enable Keypad Lock via Phone

0 ?

1. Press Menu--Settings--Advanced Setting--Phone Setting--Lock

ScreenSaver Photo:

Yive CITT o0y 4IRS0 B OTNCADS
A of S e DO

2. Press Info or Switch to change choose lock type: All Keys Menu Key Function Key Lock &

Answer

3. Press Save or OK key to save the configuration.

To enable Keypad Lock via Phone

1. Press Menu--Settings--Advanced Setting--Phone Setting--Lock

2. Press Info or Switch to change to choose Off.

3. Press Save or OK key to save the configuration.

To enable Keypad Lock via Webpage

1. Click Webpage Setting — Features

ZonTel
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2. Tochoose the Phone Lock.

3. Tofill the unlock PIN and auto lock time

4. Fill the Emergence Number, when the phone is Lock, only Emergency Number can be sent.

5. Toclick | 52%858t | 10 cave the configuration.

- Do Not Disturb
HotLine
Transfer Settings

Call Pickup

Phone Lock

Keypad Lock Function Keys v

Phone Unlock Pin{0~15digial)
Auto Lock Time-Qut(15~3600s) 15

Emergency

- Call Waiting

| Saveset | \7 Cancel |

To Disable Keypad Lock via Webpage

1. Click Webpage Setting —Features

2. To choose Disable for the Phone Lock.

3. Toclick [__ng_e_S_e_!_} to save the configuration.
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Hot Line

To configure Hot Line

1. Press Menu —Features — Hot Line

2. Enter the Number and delay time (as present, we support off hook auto dial).
3. Press or Save soft key to save the configuration

Hot Line

1. Number:

2. HotLine Delay:

Cancel 5 Delete

To configure Hotline auto dial via Web Interface
1. Setting — Features.

2. Fill the number in the Hotline Number and Hotline Time-out.

3. Click _ SaeSet {5 qave the configuration.
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Home | Account | Network = Function Meys |

1 Do Nag Dissard

Hotl ne e tecin La= Wt e
e T
Matne Nurthe e

Hotine Time cudsecondn it~ 1801

Target:
Oevpem suee ety
Transfer Semogn LT
| Coll M
On Code:
Phone Lock The code B wil be semrt i he FIX
1RETYRY | et DO (RGNS 't 2 A
o Can'wabrg u
. M Off Code:
| Auto Redil The 2ece Dt ol e bestl b tha FllX
Dol | A D (RN 1 2 AT e
]
| Cattack ’

Savasut Cance

Delete the number and save the configuration, and then now the Hotline auto dial is cancelled.

Function Key Features Settings

Line
It works same as Line keys.

To configure Line Feature via Web Interface

1. Click Function keys — Line or Memory Key.
2. Select the wanted Key and set as Line.

3. Select the Account.

4. Click —=®eSet | 5 save the configuration.
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Account 1 ¥
Account 1 ¥
Account 1 v

Acceunt 1 v

Accaunt 1 ¥ |

BLF Ll
Kev2 BLF o2
Kirgd BLF v 303
Kerpd BLF v 308
rx,-,a Linw v s
Keyd BLF 08
Koy? NA |
Wt NA o I8
Koy NA . |
r

Keyi0 NA

Speed Dial

SaveSet

Account 1 v

With this feature, you can dial one directory by press the definite key.

To configure Speed Dial feature via phone interface

Currmmue Sartuns bay Tvos 2eeat!
ARGt B F ok paih inwmc s

BLF:

HUF satiay teduie & phate eatan

1. Press Menu —Features —Function Keys—Line or Memory keys as Function Keys —

Memory keyl(for example)

2. Press and or press key to select the Speed Dial in the type field.

3. Enter the targeted Number.

4. Press or Save soft key to save the configuration

Then the selected Line or Memory key will work as Speed Dial.

To configure Speed Dial feature via Web Interface

Click Function keys — Line or Memory key.

Select the wanted Line or Memory key and set as Speed Dial.

ZonTel
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Enter the desired phone number in the Value field.

Select the Account ID

Click the 52252t | 5 save the configuration.

Kyt BLF « 1 Account t ¥ Key Type:
) T An Coaimen Rachund vy T S
wev2 BLF v |2z ccount 3 Y DAl BLF Lok pam placbars
LR BLF v 33 Actount v
Weyd  BIF v |:2 Accoust 1 ¥ BLF.
BLE 4eBn g Ingiore 4 ihane iestnt
[o.hﬁ Speos Disl . 024 Account ¥ * ]
oo BLF LS Accoumt ' ¥
way? NiA v | At
Lt NiA v Aty t -
“nd NiA . Accoumt
Wayt® NiA v t
SweSet Restat

BLF

You can use the BLF (Busy Lamp Field) feature to monitor a specific one whether his phone is
busy or free.

1. When the monitored line is idle, the light is steady green.

2. When the monitored line is ringing, the light is blinking red, press the BLF key to pick the
phone up directly.

3. When the monitored line is calling or in a conversation, the light is steady red.

To configure a BLF key by phone

1. Press Menu —Features —Function Keys—Line or Memory keys as Function Keys —
Memory keyl(for example).

2. Select the targeted Line or Memory key.

»,
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w

4. Enter the targeted Value Number.

5. Press and or press key to select the Account ID.

6. Enter the Pickup Code.

7. Press or Save soft key to save the configuration

To configure a BLF key by web

4. Click Function keys — Line or Memory key.

5. Select the desired Line or Memory key and select BLF in the Type.
6. Enter the monitored phone number in the Value field.

7. Select the Account ID

8. Filled the Pickup code.

9. Click the Ml to save the configuration.

Press and or press key to select the BLF in the type field.

Kyt BLF v 301 Accou 1 ¥
Kay2 BLF * | 302 Account 1 v
Noy3 124, v | 103 Account 1_*

[:A BLF v 508 Accommt | * ]
s Speed Dl * 825 Accout | v
Kayb BLF v 0 Account t v
KayT NIA . r—— Actout |
Kot NIA [T [Accom
Kb NIA Q| Pl
Kag1o NIA v | ol 1

Savesur Restan

Note:

ZonTel

NOTE

Key Type:

€ orvmst) Sarttwen by Tygm Speed
D! BLF Lat pom ieteropm

BLF:

ELF setng vequarw a pran neetart
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ZonT

This feature is not available on all servers. For more information, contact your system
administrator.
After setting the BLF key, do not need to restart the phone.

BLF List

To configure BLF List via web interface:

1. Login and click Account

*AccountActive No ® Yes
* Primary SIP Server gés.iopzbroadworks.net 2
Failover SIP Server ?

Second Failover SipServer

Prefer Ptimary SIP Server * No Yes ?
Outhound Proxy 2

* 8IP Transport ®UDP TCP TLS 2
MNAT Traversal 'No  ® No,but send keep alive STUN
Lable [ 2

* 8IP User ID 2404984031 2

* Authenticate ID 2404984031 | =

* Authenticate Password (2
Name 4031 | =
DNS Mode * ARecord SRV NAPTRISRY

2. Click Advanced and then fill the Eventlist BLF URL.

Farce Invite * No Yes |2

Hook Flash Timing minimum;: 30 maximum:‘jUD (2

Special Feature Standard v

[Eventist BLF URL B sales |
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3. Toconfigure BLF List Keys
3.1 ClickOFunction Keys[JMemory Key
3.2 Select the BLF List in the Type Field.

3.3. Select Account

3.4 Click Saveset to save the configuration.

_

Kapt BLF Lt [W ) - " [Account 1 ® — K.y‘l'yp.'
. Keg2 BLF Lt . r— Accommtt v 1 ‘?,":'l:;':”'_“":: il
vlll'll' ’-I Kapd BLF Lt . Ii Accoud ! v 1
Voice Message
This phone supports Voicemail, and when there is message, the message will will light
green. Moreover, when pick up the handset, or press speaker key, you will hear some quick busy

tone.

2013.01-010001:00 @

Emma
212
212

212

History Directory Menu
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To configure the Voice mail feature via phone interface:

1. Press Menu—Messages—Voice Mail—Set Voice Mail.

2. Enter the Account1/2/3/4 NO.

3. Press or Save soft key to save the configuration

To configure Voice Mail Memory Key via Web Interface:

1. Click Function keys — Memory Key.

2. Select the wanted Key.

3. Enter the desired voicemail feature codes in the Value field.
4. Filled the Label displayed on LCD.

5. Select the Account.

6. Clickthe 5358t | 15 cave the configuration.

To configure a Voice mail key by phone interface:

Press Menu —Features —Function Keys—Line or Memory keys as Function Keys — Memory
keyl(for example).

Select the targeted Line or Memory key.
Press and or press key to select the Voice mail in the type field.

Enter the Value Number.

Press and or press key to select the Account ID.

Press or Save soft key to save the configuration

Note:
This feature is not available on all servers. For more information, contact your system
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administrator.

Direct Pickup

With this feature, you can pick up the set line when it ringing.

To configure Direct Pickup feature via phone interface

4.

Press Menu —Features —Function Keys—Line or Memory keys as Function Keys —
Memory keyl(for example)

Press and or press key to select the Speed Dial in the type field.

Enter the value.

Press or Save soft key to save the configuration

Then the selected Line or Memory key will work as Direct Pickup.

To configure Direct Pickup feature via Web Interface

1.

mel www.xontel.com

Click Function keys — Line or Memory key.
Select the wanted Line or Memory key and set as Direct Pickup.
Enter the pickup code and followed the desired phone number in the Value field.

Select the Account ID

Click the 5258t | 10 cave the configuration.
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Key Type:

Kyt BLF Lt v Accowun ! v |
e B ST (Aot St LS boy e 2pied
| xers Diwet Pickup * | **333 Accoarn 1 v |
Kopd NA .| hecownt o1 [ BLF:
S ————————— p— BLF salrrg (omase o (Qne ealar
Kays NA * Acoaman |
Kayh NA
Ky ! NIA v w1 v |
Nyt NIA o [y
Kap® NA o i hewemt s [
weyit WA )
SaveSat Restant

Group Pickup

With this feature, you can pick up the specified group that you want incoming calls.

To configure the Pick up via phone interface

1. Press Menu —Features —Function Keys—Line or Memory keys as Function Keys —
Memory keyl(for example)

2. Select the wanted Line or Memory key.

3. Press and or press key to select the Group Pickup in the type field.

4. Enter pickup code and followed the desired group number

5. Press or Save soft key to save the configuration

To configure the Group, Pick up via Web interface

1. Click Function keys — Line or Memory key.

2. Select the desired Line or Memory key and select Group Pickup in the Type.

3. Enter the pickup code and followed the desired Group number in the Value field.

»,
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4. Click the .ﬂl to save the configuration.

R
weyt  1BLF Ust v Accourt 1 ¥ Key Type

M Ly A ani v Trne Gpees
Kw2  BLF Ut v Accourt 1 v | | OISR Lnons hoy Type-Syes

DIad SUF 3l pans narron

l %ol | GuowePiclup v | [*"304 Aecourt 1 v ll

K NiA . nocaunt 1 | [ - BLF:

- BLF 341800 agurs & phons revtan

L] NA v Acooure 1 ¥

Ll N/A v|F w—— . l =

ray? NA v Alrauit § v |

Ky NiA v Accope i v [

Keyd NiA . Accourt | *

X100 NiA . Acooire | ¥

SoveSet Restant

Call Park

With this feature, you can put a call on hold and continue the conversation from another phone.

To configure the Call Park via phone interface

1. Press Menu —Features —Function Keys—Line or Memory keys as Function Keys —
Memory keyl(for example)

2. Select the wanted Line or Memory key.

3. Press and or press Switch soft key to select the Key Event in the type field.

4. Press and or press Switch soft key to select the Call Park.

5. Press or Save soft key to save the configuration

To configure the Call Park via Web interface
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1. Click Function key — Line or Memory key.

2. Select the desired Line or Memory key and select Direct Pickup in the Type.

3. Clickthe 53858t | 15 cave the configuration.

b e e

Koyt BLF Ut v Acceurk 1 v | | Key Type:
e IR~ Accant 1 v | iy diat s o918
Kayd Gowp Pickup @ | ™804 Accourt 1 ﬁ -
weyd NA i Resmmav T BLF:
wh NiA v|f prr=—cuil| - RUF vaftng raguow & phone erten
Kad  (NA v aziaai 1]
[ Key7  CaiPak v (2§ Mecourt | * I[ g
ked@  [NA v Accoare | ¢ |
L] NiA vl Meant ] v |
xeyil NiA vil Recomd v [
SaveSat Restant

Intercom

When use the intercom feature, you can quickly get access connect to the configured one.

To configure intercom feature via phone interface

1. Press Menu —Features —Function Keys—Line or Memory keys as Function Keys —
Memory keyl(for example)

2. Press and or press key to select the intercom in the type field.

3. Enter the intercom codes followed by desired number.
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4. Press or Save soft key to save the configuration

Then the selected Line or Memory key will workas intercom.

To configure Intercom feature via Web Interface

1. Click Function keys — Line or Memory key.
2. Select the wanted Line or Memory key.
3. Enter intercom codes followed by desired number in the Value field.

4. Select the Account ID

5. Click the ﬂ] to save the configuration.

HANLONG

TEoMNOLOGY

Home | Account | Network | | Seftting | Directory | Manage

_—
o Keyl 'Local Group ¥ | {85803 |Account4 v | | Key Type:
5 pi"AYvﬂmr.l?z“Bré' Ll ! Il
K ; The free function ke
ey Key2 | LDAP v I [_Acmunt 1 v I Dial,BLF Key Event

EXP HEY Keya ' Group Pickup ¥ ?""804 \Account 1 v | I
Keyt  [NiA_ 2| [Account 1+ | BLE:
) ' . - BLF setting require
Keys | Intercom v | "B0304 | Account 1] v | |
Keyt | N/A v | [Account 17' |
Keyi  (CallPak v 45 | Account! v |
Keys  |NA 2 [Account1_v] |

Keyd | NAA v I [Account1 v | I
Key10 | NA "7 | [ Accaunt 1 v |
 SaveSet | | Restan |

Note:
This feature is not available on all servers. For more information, contact your system
administrator.
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DTMF

When the key is configured as DTMF key, you are allowed to send out the desired DTMF number
during the conversation.

To use this feature, you should sure that the DTMF Tone is on.

To configure the DTMF via Web Interface

1. Click Setting[JPreference

2. Select On for Keypad DTMF Tone.

3. Clickthe 5258t | 15 cave the configuration.

Keypad DTMF Tone ® 0On - Off 2

To configure the DTMF via Phone Interface

1. Press Menu —Features —Function Keys—Line or Memory keys as Function Keys —
Memory keyl(for example)

2. Select the wanted Line or Memory key.

3. Press and or press key to select the DTMF in the type field.

4. Enter the value with the Desired DTMF number

5. Press or Save soft key to save the configuration

To configure the DTMF via Web interface
1. Click Function keys — Line or Memory key.
2. Select the desired Line or Memory key and select DTMF in the Type.

3. Fill the value with the Desired DTMF number.
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4. Click the M.I to save the configuration.

Kag! BLF Lint vl Accomi t v || Key Type:

N . 5 f Compnen Baveinny by Tyae Spesl
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Ky NA v [ Acowd 1 ¢
Kartd WA v | |
SaveSat Revtan

Prefix

If the key is configured as Prefix key, you can set the number prefix (e.g. Before the number plus
9), then you don't input 9, press the key and 9 will display on the LCD interface.

To configure the Prefix via Phone Interface

1. Press Menu —Features —Function Keys—Line or Memory keys as Function Keys —
Memory keyl(for example)

2. Select the wanted Line or Memory key.

3. Press and or press key to select the Prefix in the type field.

4. Enter the value with with number that you want to set as prefix

5. Press or Save soft key to save the configuration

To configure the Prefix via Web interface
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1. Click Function key — Line or Memory key.
2. Select the desired Line or Memory key and select Prefix in the Type.

3. Fill the value.

4. Click the _ SaveSet | to save the configuration.

Then when you press this key, the set value is input directly.

e e €

Kep! BLF Lint v | Atcourt 1 * [ MW;
ez (BFUs v | Accourn 1 v | Opmino inchect e Troe:39098
Key3 Gioup Plckp v BRI Accourt 1 ¢ |
Keet  DIWF v 310 e ) BLF;
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Koyt Inbstcom v B4 Arcout 1 v |
[l.ro Frafle v BRS Adcogm 1 . '
Wy Call P v 3 Atcourt 1 ¢ |
KeyE WA o\ [Mmomi ¢|[
Kah WA vl Agnoud 1 v |
Kay10 WA v Aecomi v |
SaveSét Rastan

Local Group

When use the Local Group feature, press the key and enter the local Contacts interface quickly.

To configure the Local group via Phone Interface

1. Press Menu —Features —Function Keys—Memory keys as Function Keys — Memory
keyl(for example)

2. Select the wanted Memory key.

3. Press and or press key to select the Local group in the type field.
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4. Press or Save soft key to save the configuration

To configure the Local Group via Web interface

1. Click Function key — Memory Key.

2. Select the desired Key and select Local group in the Type.

3. Click 28838t |5 save the configuration.

Then you can press the local group key to access the pre-defined contact group in the local
directory quickly.

__
oyt BLF Lint . Accout 1 v | | Key Type
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L Intsrcom v 8034 Actoun 1 v
an Prafis v | 5625
w7 Cal Pan v 5 Accoud t ¢ | [T
L NoA . At
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Savesa Reatan

XML Group

When use the XML Group feature, press the key and enter the Remote Contacts interface quickly.

To configure the XML group via Phone Interface

1. Press Menu —Features —Function Keys—Memory keys as Function Keys — Memory
keyl(for example)

2. Select the wanted Memory key.

»,
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3. Press and or press key to select the XML group in the type field.

4. Press or Save soft key to save the configuration

To configure the XML Group via Web interface

1. Click Function key — Memory Key.

2. Select the desired Key and select XML group in the Type.

3. Click the ﬂ] to save the configuration.

e e €

LETR) Local Group v | Afsougtt | * > K.Y 'yp.:

- . Y CorrrrEn B ey Tiow Spwed
L SLF Lkt T Account § v ORLBLT Gol past risresm
Noy3 NA « | [Fn5a Aosmatt | 1® -

I Kot XMLGmop + [id o I— BLF:
ELF JERNG 1w B phane ettt
s WA o Aismuat 1 *
(0 NIA v GRS Acipani v
Wy ? NIA - }].’, - g Sl —
Kb WA . Avtmart 1
Wb NIA . | = (Aotwak L
K10 Nia | Aceiant |
EaveSet Redtat

LDAP

When use the LDAP feature, you can get the LDAP Phonebook directly.

To configure the LDAP via Phone Interface

1. Press Menu — Features —Function Keys—Memory keys as Function Keys — Memory
keyl(for example)
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2. Select the wanted Memory key.

3. Press and or press key to select the LDAP in the type field.

4. Press or Save soft key to save the configuration

To configure the LDAP via Web interface

1. Click Function key — Memory Key.

2. Select the desired Key and select LDAP in the Type.

3. Clickthe 5258t | 15 cave the configuration.

Ky NiA o T L Key Type:
= Cmaven Snchors s0y Tiom Spee
I oyl LDAP v Adtzum ] D13 BLE Cob s |niasssay
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XML Browser

You can use this key feature to access the Xml browser quickly. The Xml browser allows you to
create custom services which meet your functional requirements on the server. You can customize
practical applications, such as weather report, stock information, Google search, etc.

To configure the XML Browser via Phone Interface
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Press Menu —Features —Function Keys—Memory keys as Function Keys — Memory

keyl(for example)

Select the wanted Memory key.

Press and or press key to select the XML Browser in the type field.

Filled the access URL for xml browser

Press or Save soft key to save the configuration

To configure the XML Browser via Web interface

ZonTel

Click Function key — Memory Key.

Select the desired Key and select xml browser in the Type.

Filled the access URL for xml browser

Click the _ SaveSat | to save the configuration.
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Broadsoft Group

When use the BroadSoft Group feature, press the key and enter the Remote Contacts interface
quickly.

To configure the Broadsoft group via Phone Interface

1. Press Menu —Features —Function Keys—Memory keys as Function Keys — Memory
keyl(for example)

2. Select the wanted Memory key.

3. Press and or press key to select the Broadsoft group in the type field.

4. Press or Save soft key to save the configuration

To configure the Broadsoft group via Web interface

1. Click Function key — Memory Key.

2. Select the desired Key and select Broadsoft group in the Type.

3. Clickthe —S2eSet | 15 save the configuration.

Conference

The XonTel S23P IP Phone supports up to 5-way conference. You are allowed to configure the

programmable key to be used as a conference key. This key works same as .

To configure the Conference via Phone Interface

1. Press Menu — Features —Function Keys—Memory keys as Function Keys — Memory
keyl(for example)

2. Select the wanted Memory key.
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3. Press and or press @ key to select the Conference in the type field.

4. Press or Save soft key to save the configuration

To configure Conference via Web Interface

1. Click Function keys —Memory Key.

2. Select the desired Key and select Conference in the Type.

3. Clickthe 5258t | 15 cave the configuration.

Forward

If the key is configured as Forward key, press this key under the idle status, the IP phone will turn
to the Always Forward interface and you can set the Forward to number, then when there is any
call to the number will be forwarded to the set number automatically.

To configure the Forward via Phone Interface

1. Press Menu —Features —Function Keys—Memory keys as Function Keys — Memory
keyl(for example)

2. Select the wanted Memory key.

3. Press and or press key to select the Forward in the type field.

4. Enter the Number that to forward.

5. Press or Save soft key to save the configuration

To configure Forward via Web Interface

1. Click Function keys —Memory Key.
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2. Select the desired Key and select Forward in the Type.

3. Enter the Value with the number you want to forward

4. Click the ﬂ] to save the configuration.

Transfer

You are able to configure the key as a transfer key to perform the Blind/Attended Transfer.

To configure the Transfer via Phone Interface

1. Press Menu —Features —Function Keys—Memory keys as Function Keys — Memory
keyl(for example)

2. Select the wanted Memory key.

3. Press and or press key to select the Transfer in the type field.

4. Enter the Number that transfer to

5. Press or Save soft key to save the configuration

To configure Transfer via Web Interface
1. Click Function keys —Memory Key.
2. Select the desired Key and select Transfer in the Type.

3. Enter the Value with the number that wanted transfer to

4. Click the ﬂ] to save the configuration.
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Hold

The key can be configured as a hold key. You can use this key to hold and resume a call during the
conversation.

To configure the Hold via Phone Interface

5. Press Menu —Features —Function Keys—Memory keys as Function Keys — Memory
keyl(for example)

6. Select the wanted Memory key.

7. Press and or press key to select the Hold in the type field.

8. Press or Save soft key to save the configuration

To configure Hold via Web Interface

1. Click Function keys —Memory Key.

2. Select the desired Key and select Hold in the Type.

3. Clickthe —52eSet | 15 cave the configuration.

Group Listening

With this feature, you can use Headset, Handset and speaker at the same time.

To configure the Group Listening via Phone Interface

1. Press Menu —Features —Function Keys—Memory keys as Function Keys — Memory
keyl(for example)

2. Select the wanted Memory key.

= -
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3. Press and or press @ key to select the group listening in the type field.

4. Press or Save soft key to save the configuration

To configure Group listening via Web Interface

1. Click Function keys —Memory Key.

2. Select the desired Key and select Group listening in the Type.

3. Click the _ SaveSat | to save the configuration.

DND

If the key is configured as DND key, you are allowed to active the DND function immediately
when you press it and the phone is to reject all incoming calls automatically. Press it again to
deactivate DND mode.

To configure the DND via Phone Interface

1. Press Menu —Features —Function Keys—Memory keys as Function Keys — Memory
keyl(for example)

2. Select the wanted Memory key.

3. Press and or press key to select the DND in the type field.

4. Press or Save soft key to save the configuration

To configure DND via Web Interface

1. Click Function keys —Memory Key.

2. Select the desired Key and select DND in the Type.
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3. Click the MJ to save the configuration.

Redial

If the key is configured as Redial key, you can redial the last placed call from the IP Phone.

To configure Redial via Web Interface

1. Click Function keys —EXP Key.
2. Select the desired Key and select redial in the Type.

3. Enter the Label displayed on LCD.

4 Clickthe 5252t | 5 cave the configuration.

SMS

Send SMS

To send SMS via web Interface

1. Click Setting[J SMS

2. Select the account (form which account the sms sent)
3. Enter the target number

4. Input the content of SMS, and click Send.
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Mearape

Set SMS Memory Key

To configure the SMS via Phone Interface

1. Press Menu —Features —Function Keys—Memory keys as Function Keys — Memory
keyl(for example)

2. Select the wanted Memory key.

3. Press and or press key to select the SMS in the type field.

4. Press or Save soft key to save the configuration

To configure SMS via Web Interface

1. Click Function keys —Memory Key.

2. Select the desired Key and select SMS in the Type.

3. Click the _ SaveSat | to save the configuration.
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Record

With record feature, you can record calls by pressing a record key on the phone.

To configure the record via phone interface

1. Press Menu —Features —Function Keys—Line or Memory keys as Function Keys —
Memory keyl(for example)

2. Select the wanted Line or Memory key.

3. Press and or press key to select the Record.

4. Press or Save soft key to save the configuration

\ Talking

Emma

00:01:00

212
Alyssa
216 Record

Transfer Hold Conference Cancel

To configure the record via Web Interface

1. Click Function keys — Line or Memory key.

2. Select the desired Line or Memory key and select Record in the Type.

3. Click the ﬂj to save the configuration.
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Note:
Please contact the system administrator whether support this feature or not.

URL Record

The phone sends HTTP URL request to trigger a recording. Contact your system administrator for
the predefined URL.

To configure the URL record via phone interface

1. Press Menu —Features —Function Keys— Memory keys as Function Keys — Memory
keyl(for example)

2. Select the wanted Line or Memory key.

3. Press and or press key to select the URL Record.

4. Press or Save soft key to save the configuration

To configure the record via Web Interface

1. Click Function keys — Memory key.

2. Select the desired Line or Memory key and select URL Record in the Type.
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3. Clickthe 558t | 10 save the configuration.

Paging
With this feature, you can call a phone directly.

To configure the paging via phone interface

1. Press Menu —Features —Function Keys—Memory keys as Function Keys — Memory
keyl(for example)

2. Select the wanted Line or Memory key.

3. Press and or press key to select the Paging.

4. Enter the paging code followed the number.

5. Press or Save soft key to save the configuration

To configure the Paging via Web interface

1. Click Function keys — Memory key.
2. Select the desired Memory key and select Paging in the Type.

3. Enter the paging code followed the number.

4. Clickthe 52252t | 5 cave the configuration.

Shared Line

This feature allows subscribers to share SIP lines. Moreover, it also provides status monitoring of
the shared line.

To configure the line key as shared line via phone interface
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1. Press Menu —Features —Function Keys—Line or Memory keys as Function Keys —
Memory keyl(for example)

2. Select the wanted Line or Memory key.

3. Press and or press key to select the Shared Line in the type field.

4. Press and or press key to select the Account ID.

5. Enter the Label

6. Enter the Value

7. Press or Save soft key to save the configuration

To configure the line key as shared line via Web Interface

1. Click Function keys — Line or Memory key.

2. Select the desired Line or Memory key and select Shared Line in the Type.
3. Enter the Value.

4. Enter the Label.

5. Select the Account ID

6. Click the ﬂl to save the configuration and then restart.
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Note:
This feature is not available on all servers. For more information, contact your system
administrator.

Public Hold

The key can be configured as a public hold key. During a conversation, all members belonging to
that particular SLA group can use this key to hold or resume acall.

To configure the Public hold via phone interface

1. Press Menu —Features —Function Keys—Line or Memory keys as Function Keys —
Memory keyl(for example)

2. Select the wanted Line or Memory key.

3. Press and or press key to select the Public Hold.
4. Press or Save soft key to save the configuration

To configure public hold via Web Interface

1. Click Function keys —Memory Key.

2. Select the desired Key and select public hold in the Type.

3. Clickthe —S2eSet | 15 cave the configuration.
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Private Hold

The key can be configured as a private hold key. During a conversation, all members belonging to
that particular SLA group can use this key to hold the call, but only the initiator can resume the
call.

To configure the Private hold via phone interface

1. Press Menu —Features —Function Keys—Line or Memory keys as Function Keys —
Memory keyl(for example)

2. Select the wanted Line or Memory key.

3. Press and or press key to select the Private Hold.
4. Press or Save soft key to save the configuration

To configure private hold via Web Interface

1. Click Function keys —Memory Key.

2. Select the desired Key and select Private hold in the Type.

3. Clickthe .Mj to save the configuration.
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Upgrade
Factory Reset

To set Factory Reset by phone interface

1. Press Menu — Setting — Advanced Setting (default password: xontel) — Factory Reset
2. Press OK soft key in the warning page.

To set Factory Reset via web interface

Click Management — Upgrade

Click Reset To Factory and then confirm the setting.
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Upgrade

To upgrade software, this phone can be configured with a TFTP server where the new code image
is located. The TFTP upgrade can work in either static IP or DHCP mode using private or public
IP address. It is recommended to set the TFTP server address in either a public IP address or on the
same LAN with the phone.

To configure the TFTP server via the Web configuration interface

Input the admin password to enter the configuration screen. From there, enter the TFTP server
address in the designated field towards the bottom of the configuration screen.

Once the TFTP server is configured, please power cycle the phone.

TFTP process may take as long as 1 to 2 minutes over the Internet or just 20+ seconds if it is
performed on a LAN. Users are recommended to conduct TFTP upgrade in a controlled LAN
environment if possible. For those who do not have a local TFTP server, XonTel provides a NAT-
friendly TFTP server on the public Internet for firmware upgrade. Please check the Service section of
XonTel Web site to obtain this TFTP server’s IP address.

Directory to configure local TFTP

1. Unzip the file and put all of them under the root directory of the TFTP server.

2. The PC running the TFTP server and the UC IP PHONE should be in the same LAN segment.

3. Go to File -> Configure -> Security to change the TFTP server's default setting from "Receive
Only" to "Transmit Only" for the firmware upgrade.

4. Start the TFTP server, in the XonTel S23P IP PHONE’s web configuration page.
5. Configure the Firmware Server Path with the IP address of the PC.

6. Update the change and reboot the unit.

mel www.xontel.com




ZonTel

® Femware Upgrade NOTE

FnF A o * vas 4 re Ui -
Upgrase Mode * TFIF HTTF FIF HITPS Emnbagare etdend wibas e
Frmware Server Sath TR 1689 917 oy
Gty Oeivw Pam M2 168 9250 clg
Aaw OHCF Opien 68 G
To Ovaride Senver No " Ye ‘ "
AUTO\pgrade * %o AL :
Chncs for Lpgrede mary 100a0 Mitidwe
HTTESTPHTIFS LsaiName 34

HTTFFTRHTIFS Paoswons seseeses

FrrameTarrg Fie Frets
FrmmwwiwCandg Fie Posts

Upgrage Chack Maede

NOTES:
When XonTel S23P IP Phone boot up, it will send TFTP or HTTP request to download

configuration files, there are two configuration files, one is “cfg.txt” and the other is
“cfg001fclxxxxxx”, where “001fclxxxxxx” is the MAC address of the phone. These two files
are for initial automatically provisioning purpose only, for normal TFTP or HTTP firmware
upgrade, the following error messages in a TFTP or HTTP server log can be ignored.

Download and install a free TFTP or HTTP server to the LAN to perform firmware

upgrades. A free Windows version TFTP server is available:
http://www.solarwinds.com/products/freetools/free_tftp server.aspx.

To upgrade manually via the Web configuration interface

Download the firmware.
Click Management — Upgrade

Click Brower or the blank.

Select the firmware and then click Upgrade

Restart.
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Configuration File

To download configuration file:
1. Click Management _Configuration CT awwicsaDevice Bin Configuration

2. Then you can get a file: cfg.bin

o o
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Restore Bin Configuration
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To Restore configuration file:

1. d<Ndaznat [ Corfigastion IRstarssonfiguration

2. Select the cfg.bin file, and then Click the | Restore Bin Configuration

3. Restart the phone.
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Troubleshooting

Why is the phone LCD screenblank?

Ensure your phone is properly plugged into a functional AC outlet.

Ensure that the phone isn’t plugged into a plug controlled by a switch that is off.

If the phone is plugged into a power strip, try plugging it directly into a wall outlet instead.

If your phone is powered from PoE, ensure you use a PoE compliant switch or hub, or contact
your system administrator for more information.

5. Check that the power LED is on to ensure the phone is powered on.

> w e
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Why does the phone display "Network Unavailable"?

[ ] Ensure that the Ethernet cable is plugged into the Internet port on the phone and the Ethernet
cable is not loose.

L1 Ensure that the switch or hub in your network is operational.
L] Contact your system administrator for more information.

Why can’t | get a dial tone?

L1 Check for any loose connections and that the phone has been installed properly. For the
Installation instructions, refer to Phone Installation.

Check whether dial tone is present on one of the audio modes.

Switch between the Handset, Headset (if present) or Hands-Free Speakerphone to check
whether dial tone is present for one of the audio modes.

[ If the dial tone exists on another audio mode, connect a different handset or headset to isolate
the problem.

0o

Where to set the tone?

You can set the tone on web interface:
Click SettingOTones
Define the dial tone, ringing, busy tone...

For the tones, you can check with your system administrator.
More Click Tone Notes.
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How to download XML Configuration?

(1 Click ManagementJConfiguration[] Download Xml File
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How to use Vlan?

] For Vlan information, please click VLAN Note

How to use LLDP?

[ | For LLDP information, please click VLAN Note
"] VLAN Notes including:

1. Voice VLAN

2. Major Benefits of Using VLANSs

3. VLAN discovery method on XonTel ip phones

4. LLDP Feature on XonTel IP Phones

5. Supported TLVS of IP Phones

6. Configuring LLDP Feature
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